Booking an appointment in the Police and Border Guard Board's booking system

· In order to apply for temporary protection on the basis of the Council of Europe Decision, it is obligatory to book an appointment at a service office.
· You can book an appointment on the Police and Border Guard Board's website https://broneering.politsei.ee/.
· Select the service: Applying for temporary protection (Ukraine)
· Select the appropriate location: Applications for temporary protection under the Council of Europe Decision can be lodged at the service offices of Tammsaare (Tallinn), Pinna (Tallinn), Tartu, Pärnu, Jõhvi and Rakvere.
· Appointments can be booked on dates indicated in bold in the calendar. There are no appointments available on dates indicated in grey. The earliest appointment that can be booked is for the next working day (depending on the availability). It is possible to book up to 3 months in advance and days become available on a day-by-day basis.
· The booking must be made with the correct personal data right away and cannot be changed later. NOTE: The appointment can only be used by the person in whose name the appointment has been made.
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